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NovaBridge SmartHub v3.1
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Date of issuance: 15/10/2026

Contact: Sarah Chen, VP of Compliance
compliance@novabridge.io

Regulation (EU) 2024/2847 of the European Parliament and of the Council
of 23 October 2024 (Cyber Resilience Act)
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>> MANUFACTURER DATA

COMPANY
NovaBridge Technologies Inc.

COUNTRY
United States

ADDRESS
1200 Tech Park Drive, Suite 400, Wilmington, DE 19801, USA

SIZE
Medium (<250 employees AND <€50M)

CONTACT
Sarah Chen, VP of Compliance | compliance@novabridge.io

WEBSITE
https://www.novabridge.io

EU AUTHORISED REPRESENTATIVE [Art. 18]
EuroCompliance GmbH, Friedrichstraße 123, 10117 Berlin, Germany

MAIN EU IMPORTER [Art. 19]
SmartHome Distribution B.V., Keizersgracht 456, 1016 Amsterdam, Netherlands

>> PRODUCT DATA

PRODUCT
NovaBridge SmartHub v3.1

SOFTWARE VERSION
3.1.0

TYPE/BATCH/SERIAL [Art. 13.15]
SH-2026-LOT04

PRODUCT TYPE
Hardware + software (IoT device, connected appliance, etc.)

INTENDED PURPOSE [Art. 3.23]
WiFi/Zigbee smart home hub for centralised control of smart home devices (lights, smart locks, security 
cameras, motion and temperature sensors). Includes iOS/Android mobile app and cloud backend (AWS 
eu-west-1) for remote access and push notifications. Intended for residential consumers in the EU, sold 
through Amazon.de, Amazon.fr and Amazon.es.

REMOTE DATA PROCESSING [Art. 3.2]
Yes — The product relies on a manufacturer cloud/backend service

REMOTE DATA PROCESSING DETAIL
Cloud backend on AWS (eu-west-1) for: remote access to the hub via mobile app, configuration and scene 
storage, OTA update distribution, push notifications for security events. Without this backend, remote 
control and notifications do not work (local control via Zigbee does work).

ON EU MARKET
Yes, since 15/03/2025
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>> EXCLUSION VERIFICATION (Art. 2)

NO Medical device (Reg. 2017/745-746)

NO Type-approved vehicle (Reg. 2019/2144) or L-category vehicle (Reg. 168/2013; Del. Reg. 
2025/1535)

NO Certified aviation product (Reg. 2018/1139)

NO Marine equipment (Dir. 2014/90/EU)

NO Defence/national security (Art. 2.7)

NO Non-commercial open-source (Recitals 17-18)

RESULT: Product within the scope of the CRA.

>> PRODUCT CATEGORY (Art. 7 + Annexes III/IV)

IMPORTANT — Class I (Annex III)
Self-assessment (Module A) only if harmonised standards, common specifications or a European certification 
scheme are applied in full; otherwise, third-party assessment (Art. 32.2).
Category: 17. Smart home products with security functions

This document has been generated by CRACheck (SolidwareTools) from the information provided by the manufacturer. It does 
not constitute legal advice or a third-party audit. The accuracy of the data and effective compliance with applicable legal 
obligations are the sole responsibility of the manufacturer. The structure follows Regulation (EU) 2024/2847 as reviewed by 
SolidwareTools at the date of issuance. For personalised advice, consult a qualified professional.
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